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Introduction

The Collegef Pharmacists of British Columipeotects public health by licensing and

regulating pharmacists and pharmacy techniciand the pharmacies wherthey practicelt
receives its authority frommand is responsible for administerirgrovincial pharmacy
legislationin BCThe College isesponsibé for making swe every pharmacist and pharmacy
technicianin BCis fully qualified and able to provide the public with safe and ethical pharmacy
care.

Asthe licensing body for all pharmacies in the provinttee College regulates the ownership
and operaion of BC pharmacies in accordance with Btearmacy Operation and Drug
Scheduling AQPODSA2& NJ ¢ (i XtBe HeathiPéofessions AGHPA), and the bylaws of the
College under these Acts.

This licensure guide is intended to help you understand the process and requirements

assocated with applying for a new pharmacy licence, renewing an existing pharmacy licence,
YF1AYy3a OKFy3aSa (2 | LKFNXYIFOeQa fAO0OSyadaNBE AyTF2
information included in the guide is intended to generally apply to all licéyymes and

ownership structures. Pharmacies will need apply the guidance provided based on their

individual licence type and ownership structure.

The information in the licensure guide is not intended, and should not be construed, as legal or
profession&advice or opinion.

Those with questions pertaining to ownership structure are advised to seek legal or
professional advice based on their particular circumstances. The College does not provide legal
advice or opinions.
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The Licensure Department

The Licensure Department is responsible for processing all phasrakatgd applications,
includingthose fornew pharmacyicences pharmacy licence renewal/reinstatement, changes
to licensure information and closing a pharmacy. The Licensure Deparisn@sb responsible
for processing the Proof of Eligibility submissions/results from owners and managers for
pharmacy licensure purposeg£ontact thelicensureDepartmentfor any questions related to
pharmacy licensure.

Office Address: 200-1765 West 8thAvenue Vancouver BG/6J 5C6

Office Hours: Monday to Friday 830am to 430pm (except Statutory holiday)
Note that the College office is closed in the last week of December.

Office TelNumber: 604-733-2440 or 8066631940
Leave a message in theditsure voice mail box. Due to high volumes of
calls on a daily basis, your call will be returned in the order it was
received. All call will be returned within Jusiness days.

Your application will be processed in accordance with the pratgssne
stated in this document. You will be contacted if further documents are
required or when your application is complete/can be moved to the next
phase.

Office Fax Number: 604-7332493 or 80€377-8129

Licensure Emadit licensure@bcpharmacists.org

*preferred method of communication and receiving applications/documeaspecially when it
contains personal or sensitive information.

Other Departments

For pharmacistor pharmacy techniciairelated applicatiosincluding renewals, contact the
Registration Department atqgistration@bcpharmacists.org

For questions related to dap-day pharmacy practice, contact the Practice Support
Depariment atpracticesupport@bcpharmacists.org

For all other departments, refer to this webpage for more information:
http://www.bcpharmacists.og/contactus
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Types of Pharmacy Licences

A pharmacy is defined as the area of a premises licensed under PODSA where drugs or devices
may be stored, or dispensed or sold to the public.

TheCollege issues four types of pharmacy licences, each of whedatiffexent criteria and
servesdifferent needs.

i ACommunity Pharmacy Licenggissued to a pharmacy that is licensed to sell or
dispense drugs to the publidn addition tothe PODSANndHPA bylawsghis type of
pharmacy and theegistrants at this practice settingre subject tothe Standards of
PracticeHPA Bylaw Schedule F Pag @ommunityPharmacy Standards of Practice
and, if applicableHPA Bylaw Schedule F PactResidentiaCare Facilities and Homes
Standards of Practice

i AHospital Pharmag Licencas issued to a pharmacy that is licensed to operate in or for
a hospital, providing pharmacy services to patients who are admitted to the hospital.
This type of pharmacy may also provide pharmacy services to outpatients in addition to
inpatients In addition tothe PODSAndHPA bylawsthis type of pharmacy and the
registrants at this practice setting are subjecthe Standards of PracticélPA Bylaw
Schedule F Pa?ic HospitalPharmacy Standards of Practard, if applicableliPA
Bylaw Schedule F Part ResidentialCare Facilities and Homes Standards of Practice

1 APharmacy Education Site Licenisassued to a pharmacy thatlisensed for the
purpose of pharmacy education amhere pharmacy services are not provided to any
person.The site may only store Schedule I, Il and 11l drugs, but not controlled drug
substances.

i ATelepharmacy Licends issued to a telepharmacy located in a rural and remote
community and staffed with at least one pharmacy technician during all hafurs
telepharmacy operatiomnd isunder the direct supervision of a pharmacist at the
central pharmacy using retime audiovideo conferencing technologylhere are
additional requirementgor a telepharmacy locatianSeesection 31 and 31.1 of the
PODSA Bylawier more information. In addition tothe PODSAndHPA bylawsthis
type of pharmacy and the registrants at/servicing this practice abgegt tothe
Standards of PracticélPA Bylaw Schedule F Pact@ommunityPharmacy Standards of
Practiceand HPA Bylaw Schedule F Pag Telepharmacytandards of Practice

In addition to the above licence types, the College also issuterizations to hospitalghat
have an areaoperating as gharmacy satellitewhere the provision of pharmacy services is
dependent upon support and administrative services from a licensed hospital pharmacy.
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Licensure Fees and Payment Methods
All licensuredes can be found in theODSA Bylaw Schedule Pee Schedule

The only accepted methawf payment are Visa, Mastercard or corporateeque. Personal
cheques are not accepted.

A pharmacy licensure application is not complete until payment is received by the College.

If payment is received in the form of a cheque, the application will not be considered complete
until the College haprocessed the cheque. Note that $125 + GST will be charged for a NSF
cheque.

All College fees are ngafundable.
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Ownership of a Pharmacy

Anyone with an ownership interest in a pharmacy is considered an owdirer than
pharmacists, anyone authorized by an enactment to prescribe dsugs allowed to own a
pharmacy.

Types of Pharmac®wnership

L 2dzNJ LK NXY I Oé Q& datérnyfiredihit infoimaitionNstzQuirediSpart of the
pharmacy licensing process. It is important for owners to be able to identify their ownership
type to ensure they meet thaecessaryequirements for opening a new pharmacy, renewing
their pharmacy tence, reporting changes to licensure information, or closing a pharmacy.

The Act defines the types of pharmacy ownership allowed in BC, and distinguishes between
direct ownersandindirect owners Direct owners are the holdeof the pharmacy licence
They can be individuals or legal entities:

Individuals

1 A pharmacist (i.e. sole proprietor)pr i a corporation incorporated under the

1 A partnership of pharmacists. Company Aocbr the Business
Corporations Adn which the majority of
the directors in the corporation are
pharmacists;

i a partnership of corporations in which
each corporation is incorporated under
the Company Actr the Business
Corporations Acand a majority of the
directors in each corporationra
pharmacists;

1 a hospital as defined in thidospital Act

i an association incorporated under the
Cooperative Association Act

i asociety as defined in theocieties Act

i auniversity as defined in th@niversity
Act,

i the Thompson Rivers University;

i the Cityof Vancouver or a municipality;
or

i the government.
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Figurel. Types of Pharmacy Ownership

Plurmulut Partnership of

DIRECT
OWNERS

w G0 CDEIE

1lincorporated under the Company Act or the Business Corparations Act in which the majority of the directors in the corporation are pharmacists
2 as defined in the Hospital Act (including health autharities)

3 incorporated under the Cooperative Association Act

4 defined in the Societies Act

5 defined in the University Act or Thompson Rivers University

6 the City of Vancouver or a municipality, or the government

Partnership of 3
e

(DownloaddTypes of Pharmacy Ownershipiagramn)

Sole Proprietorship as an Owner

In a sole proprietorship, one person owns and operates the busihksierPODSA, this person
must be a registered pharmacist and is considered the "direct owner" of the pharmacy.

Partnership as an Owner

In a parhership, the business is owned by two or more partners. There are several types of
partnerships, including the following:

i General Partnershig When partners manage the business and assume responsibility
F2N) 6KS LI NIYSNBRKALIQa RSoda FyR 20KSNJ 206f A

1 Limited partnership¢ When the business has both general and limited partners. The
general partners own and operate the business and assume liability for the partnership,
while the limited partners serve only as investors with no control over the busarets
who are not subject to the same liability as the general partners. Like sole proprietors,
ISYSNIf LI NIYSNHE | NB LIS NHeptydndotiligatiohsh 6 £ S F 2 N

UnderPODSA, all partners (if they are all individuals), regardless ofrtyyst,be pharmacists
FYR SIOK LI NIYySN)I Aa GKS GRANBOG 2¢gySNE 27

C\
~
w»

For partnership of corporations, see the next section on corporations.
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Corporations) asan Owner

While there are different types of ownership, the majority of pharmacies faleun

G O 2 N1J2 Wkoiparatigh® an independent legal entity. Corporations that are direct
ownersmust be incorporated in British Columifveith a BC Incorporation Number issued by BC
Registry Services). Corporations that are registered in BC (and have been issued a BC
Registration Number), but are incorporated federally or extraprovinctahynotbe direct

owners.

AO2 N1J2 NI G A 2 vy Qsis ofi3imbiil z0oil petieBtor OoFfige s and shareholders In
PODSA, these groups atefinedl & & L y RA Ndeg@idindion $hé&tiak @f corporations.

Directors

ADirector refers to a member @he Board of Directors of a corporation. A member of the

organization witthe22 6 GAGE S O2y dFAyAy3a (KS g2N&R G5ANBO
District Operations Managgis not necessarilgonsidereda Director under PODSA.

Directors can be found in thBotice of Article®r BC Company Summasgied byBC Reqistry
Serviceslf there are changes to the directorstbe corporatian, the new directors would be
listed in theNotice of Change of Directoos the most recenBC Company Summary

The Act requires that the majority of the Directors of a corporation that is a direct owner of a
pharmacy, be either full or nepractisingLJK I NY'F OA&aia NBIAZGSNBR 6AGK
this case refers to the number of pharmacistst the number of shares owned by individual
directors.For example fia corporation has 3 Directors on its Board, two of them must be

registered pharmaists in BC, even if the ngoharmacist Director has a 51% share. If a

corporation has 2 directors, both of them must be registered pharmacists in BC because 50%

does not constitute a majority.

Officers
TheOfficersof a corporationarelistedin the Notice of Articleor the most recentBC Company
Summaryissued byBC Reqistry Services

Shareholders
Shareholders of a nompublicly traded company incorporated in BC are considéndatect
owners.

Shareholders are identified in th€entral Securities Regist#frthe corporation. Every
corporation is required by thBC BusinegSorporations Adio maintain a complete and current
shareholder register with the following information:

i All shares issued by a company
1 Name and last known address of each shareholder and;
1 Number, class and any series of angrels owned by that shareholder
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Shareholders can be individuals or corporatioAscorporation is amdirect ownerif it is a
shareholder of the direct owner or another indirectowreit KS& I NBE 2F Sy OF ft SF
O2YLIl yeé¢ 2NJ aK2f RAy3 O2YLI yeé o

If aparent companysa nonpublicly traded company incorporated in BC, thanectors,
officers andshareholders are also classifiediadirect owners

Directors,officers andshareholderof a parent companyhat ispublicly tradedare not
consideredndirect owners

Non-publicly traded companies that arecorporated federallyor extraprovinicallyare
exempted from the requirements as amdirect owner, however, the College may request for
additional information if needed.

A trust isconsidered a shareholder in the form of an entity but the trustees of a trust are not
considered indirect owners.

FAQ: HOW CAN | TELL WHETHER MY CORPORATION (DIRECT AND

INDIRECT) IS PUBLICLY TRADED OR NOT?

A publicly traded corporation is a company tligtisted on a stock exchange anywhere in the
world. A Canadian publicly traded corporation has the following key features:
1 A large number of shareholders;
9 Is registered with BC Securities Commission or other provincial securities regulator;
1 Files publt securities documents and information on the System for Electronic Docume
Analysis and Retrieval (SEDAR).

FAQ: HOW CAN | TELL WHETHER MY SHAREHOLDER, A CORPORATION, IS

BC INCORPORATED OR NOT?

All BC corporations have a BC incorporation numberd¢hatbe found in their ownership
documents (i.e. BC Certificate of Incorporation and Notice of Articles) as well as their BC Annt
Report (or the BC Company Summary). These documents are required to be filed with the BC
Corporate Registry each year. Amanation that files a BC Annual Report with the BC Corporate
Registry but does not have a BC incorporation number, is not considered a BC Corporation. M
that a BC incorporation number is not the same as a BC registration number.
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Additional Requirementdor a Direct/IndirectOwner

All direct and indirect owners must meet tleigibility criteriain order to hold a pharmacy
licence Submitting a Proadf Higibility in the form ofan annuakttestationand Criminal

Record Historpnce evenb yearsis required when applyinfpr a new pharmacy licence
renewingor reinstatinga pharmacy licengeapplying for a change of direct oer or a change
of indirect owner See théroof of Eligibilitysectionfor details and theAmendments to PODSA
and the Transition Periosection for background information.

Responsibilities of a Dire@nd IndirectOwner

The direct owner of a pharmacy is responsibletésks related tgoharmacy licensure
including

1 Applying for a new pharmacy licernce
1 Renewing or reinstating a pharmadtigence and/or
1 Notifying the College of changes to previously submitted licensure information

Theauthorized representative(9f the direct owner will be responsible fperforming these
activities.Rekr to the section in this licensure guitleat applies to youapplication licence
and/or ownership typdor information and/or document(sjequired for submission by the
direct owner.

Regardless adwnership type allpharmacyownersmust comply with all applicable duties
under themost currentPharmacy Operations and Drug SchedulingafdiHealth Professions
Act, their requlations, and College bylaws and policies pursuant to these 8pexific
resporsibilities of a direcandindirect owner are set out in section 18 of tR&ODSA Bylaws

Authorized Representatives

Authorized representativesra classified based on their rolesrelation tothe direct owner.

Type of Direct Owner Authorized Representativés)

Sole Proprietor Sole proprietor (pharmacist)
Partnership of Pharmacists Any partners(pharmacist) in thepartnership
Corporation Anydirector(s)
Partnership of Corporations Any director(s) of each corporation in the
partnership
Others (e.gHospital University, Assignedauthorized representatives)

Society, Association)

Should asole authorized representative be on leave temporarily, he/she may authorize an
individual in writing generally through Power of Attornety represent or act on the direct

26y SNRA o0SKIFT T AyY,oldhdr Bgalinfattes. FHFslindivilil Xillhavdzend vy S & a
same permissiogsias the authorized representative for submitting licensure requirements and
applications upon receipt of Power of Attorney by the College.
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The authorized representative(s) of your pharmacy(ies) can be found dpritige Page of
your pharmacy under the Pharmacy Portal on eServices.

Allauthorized representatiesof a pharmacynustalways keep their contact informatiam
eServicesip-to-date. Theymust notunsubscrile fromthe/ 2 f f &iBi§ as it is the
/2T 1S3SQa LINAYINE YSGK2R 2F O2YYdzyAOl GA2Y

Figure2. Who are the Direct Ownes, Indirect Owners and\uthorized Representativesf a Phamacy?

Direct Owners

BC Corporation

Sole
Proprietorship

Pharmacist
Partnership

{Mon-Publicly
Traded)}

Corporation
(Publicly Traded)

Sole.

Proprietarship
(Pharmaolsth

—

Authorized

Authorlzed

e Representatives

| _ - — - - - — _ _ =y

Indirect Owners
= B |
= |
m —

(DownloaddWho are the Direct Owners, Indirect Owners and Authorized Representafiees
Pharmacyg Diagran)
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Management of a Pharmacy

¢KS ! Ot RSTAYS8E LKONNYODESNESKA Aa RSaA3alylrGSR
YEyF3SNI 2F . Amdniger Mmivst n@ét all theigibility criteriaprovidedin the Act.

Proof of Eligibilityn the form of an annualttestation, anda Criminal Record Histognce

every 5 years is required when applying for a new pharmacy licegeewing or reinstating a
pharmacy licenceor applying to be a manage6ee theProof of Eligibilitysection for details

and theAmendments to PODSA and the Transition Pesegtion for background information.

Responsibilities of a Manager

Thepharmacymanager is responsible for the actual management and operation of the
pharmacy as well ageporting changes tothe pharmacy @perational informationsuch as
hours of operations, pharmacy staff roster and types of pharmacy services provided

The managemust comply with all applicable duties under thmst currentPharmacy

Operations and Drug Scheduling AntdHealth Professions Acheir regulations, andhe

College bylaws and policies pursuant to these A@pecific responsibilities of a manager are

set out in sectiond8and24 and/or 29 of the PODSA Bylawdt isthe managed NB a L2y aAohi
to read,understand, ande familiar with federal and provincial legislation governing pharmacy

practice beforebeginning their roleas well asluring the time theyhold the position as a

pharmacy manager.

Pursuant to section 54 of thidealth Professi®ActBylaws a registrant mst notify the

registrar of any changes to their employment information, including changes of employer

and/or position. To report a change, log onto yoa&erviceaccount and update your

employnBY 0 AYF2NNIFGA2Y dzy RSNJ GKS dGaeé tNBFAESE OF
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Proof of Eligibility (POE)

Direct owners indirect ownersand managers must meet specific eligibility critggravidedin
FRRAGAZ2Y (G2 NBIAZANBYSyYy(a uryfidi%Nbainécglicengef t S3SQa

Proof of eligibility is required frorie direct owners, indirect ownerand manager of a
pharmacywho are 19 years or oldevhen:

1 Applyingfor a new pharmacy licence;

1 Renevingreinstatinga pharmacy licence; or

1 There is ahange of direct owner, indirect owner or manager

Proof of Eligibilitys tobe submitted online through eServicesaypaper application, depending
on the type of pharmacy licence applicatioimstructions will be providetly the College at
specificstagesin the licensure process. Note thaeddline is applicable to certain types of
pharmacy licensure application®lease refer to theection in this licensure guide that applies
to yourapplication licenceand/or ownership typdor how and when Ryof of Eligibility is to be
submitted.

Indirect owners who are under 19 years old are exempted from submitting Proof of Eligibility
upon receipt of aleclarationsigned by the authorized representatigtating theLJIS NE 2 Y Q& R
of birth. Theauthorized representativenust inform thelLicensureDepartmentof any
individuals who are under 19 prior to submitti®@DSA Form 7: Indirect Owadtmail
Contacteither when renewing their pharmacy licence during the transition period, or when
applying for enew pharmacy licence or change of direct owner.

Proof of Eligibility is provided through:
1 Anattestation, and

i ACriminal Record History (CRsdpmission.

Figure3. Proof of Eligibility Components

Attestation
(Annual)

Criminal
Record History
(Once every 5

years)

1 For a change of manager or owner, only tiev direct/indirect owner(s) or manager will have tolsuit their
Proof of Eligibilitypefore the effective date of change.
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Eligibility Criteria
Pursuant to section 3 of the Act, a direct owner may not be eligible to hold a pharmacy licence

or may require that conditions be imposed the pharmacy licencié any of the following has
occurred

9 A direct owner, indirect owner or manager is subject to a limitation imposed by the
discipline committee that precludes him or her from being a direct owner, an indirect
owner or a managetr;

i A direct owner, indirect wner or manager is or has been the subject of an order or a
conviction for an information or billing contravention;

i A direct owner, indirect owner or manager has, within the previous 6 years, been
convicted of an offence prescribed under tRharmaceuticabervices Ador the
purposes of section 45 (1) (a) (ii) of that Act;

i A direct owner, indirect owner or manager has, within the previous 6 years, been
convicted of an offence under theriminal Cod¢éCanada), other than an offence to
whichthe aboveparagaph applies;

i Adirect owner, indirect owner or manager has, within the previous 6 years, had a
judgment entered against him or her in a court proceeding related to commercial or
business activities that occurred in relation to the provisioiiiofirugs o devices, ofii)
substances or related services within the meaning ofRharmaceutical Services Act

i Adirect owner, indirect owner or manager has, within the previous 6 years, had his or
her registration with one of the followmnbodies suspended oancelled:

o the College of Pharmacists of British Columbia;
o a body, in another province or in a foreign jurisdiction, that regulates the
practice of pharmacy in that other province or foreign jurisdiction;

i1 Adirect owner, indirect owner or manager has, wittlihe previous 6 years, had limits or
conditions imposed on his or her practice of pharmacy as a result of disciplinary action
taken by a body referred to ithe above paragraph

If a direct owner, indirect owner or manager does not meet any of the akbtgwbility criteria,
the pharmacy application will be referred to the Application Committee for review. Refer to
the Application Committesection for more information.
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Who Needs toSubmit Proof of Eligibility

The individuals required to submit thettroof of Eligibilitys dependenbn the ownership
structure of the pharmacy.

OWNERSHIP STRUCTURE (DIRECT O INDIVIDUALS REQUIRED TO SUBMIT POE

SoleProprietorship Manager
Sole pharmacist owner of business (sole
proprietor)
Partnership Manager
Each pharmacist (partner) in the partnership
Corporations (Publicly Traded) Manager

Each director
Each officer
Corporations (No#Publicly Traded) Manager

Each director

Each officer

Each shareholder

1 If the shareholder is a BC incorporated, Ac

publicly traded corporation rather than a
person,Proof of Higibility will also be
required from each director, officer and
shareholder.

Hospital/Health Athority Manager
University Manager
Association Manager
Society Manager
Government Manager

*|f an individual has more than one role in a given pharmacy (e.g. indirect owner as well as the
manager of the pharmacy), they will only need to subtiméir Proof of Eligibilityonce
for that pharmacy.

If a corporation owns more than one pharmacy, the applicable individuals will only need to
submit Proof of Eligibilitpncefor any pharmaciewith renewal dates in ta same month; or
for changes that apply to multiple pharmacies. However, corporations that own multiple
pharmacies with renewal dates in different months, are required to complete their Proof of
Eligibility once for each pharmacy at the time their reneisalue.

Note that thedirectors,officers and shareholders of a parent company (i.e. sharehslofathe
direct owner or an indirect owner) that is publicly tradece not considered indirect owners
underPODSATrustees are also not considered indiregtnersunder PODSADirectors,
officers and shareholdelis a nonpublicly traded company that iscorporatedeither federally
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or extraprovincially areurrentlyexempted from the requirementsf anindirect owner. As
such these individualsre not required to submit theiProof of Eligibility

Figure4 Who Needs toSubmit Proof of Eligibility?

—m | proofofeligibiity
Proprietorship Partnership

Direct Owners

BE Corporation
{No-Publicly

Carporation
{Publicly Traded) Tradoth

Authorized

I_ . Representatives

Indirect Owners

(DownloadwWho Needs to Submit Proof of Eligibildiagran

FAQ: WHAT HAPPENS IF | REFUSE TO COMPLETE, OR DO NO SUBMIT MY

ATTESTATION AND/OR CRH?

Your pharmacy application (new/renewal/reinstatement, whichever applies) will be considered
incomplete and your pharmacy licence will not be issued/renewed/reinstated.
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Attestation

Attestationmustbe submittedby:
i Al applicable individuals menapplying for a newwharmacy licencer a change of
direct owner,

i All applicable individuals menapplying fortheir subsequent pharmacy licence renewal

every yeay

i All applicable individuals wheapplying for pharmacy licengeinstatement;and

1 Each newindirect owneror new managewhen a change of indirect owner mareger
occurs.

Attestation can beeompletedusing the electronic form oaService®r the paper version of
PODSA Form 5: Manager/Direct Owner/Indirect Ovgrferoof of Eligibilitydepending on the
type of pharmacy licence applicatigrefer to thesection in this licensre guide that applies to
your applicatiorand/or ownership typdor more information) If attestation is to be
completed electronicallyyou will receive an emawith instructionsfrom the College notifying
you that the ownership information submitted by the direct owner has been received and
validated, and that you may now start completing yéupof of Eligibilitthrough your
personaleServicesccount on the College websitéf you are ot listed withthe College, you
will also receive a separate email with your login information.

If you are anindirect ownerwho isnot listed withthe Collegeyouwill alsoneedto provide
your contat information,including youmailing address, phone number and fax numbgr
applicableand youwill needto providethe ID number associated withne of the following
government issued Q@ confirm your identity

Canadiarcitizenshipcard/certificate,

Passport (include the country if issued outside Canada),

Iyl RAIFLY RNAGSNRE f AO0OSYyOS o0AyOf dzRS
BC identification card.

»wnNpe

If you are a pharmacist or pharmacy technician registered outside B&nptber province or
foreign jurisdiction), you will be required to provide the name of phevincejurisdictionin
whichyou are registeredand your licence/registration/certificate numbeGee section 2 and
section 3 oPODSA Form 5: Manager/Direct Owner/Indirect Owgteroof of Eligibilitfor
more information.

Attestation details can be found in sections 3, 4 and BODSA Form 5: Manager/Direct
Owner/Indirect Ownec Proof of Eligibility All direct ownersindirect owners and managers
mustattestto the following statements:
i That they are not authorized by an enactment to prescribe drugs
1 ¢KIFd GKS& KI @S ySOSN)I 6SSy adzonaSOod G2
committee that precludes them from being a direct ownanm,iadirectowner, or a
manager;
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i That they have never been the subject of an order or a conviction for an information or
billing contravetion;

i That they have not, within the past 6 years, been convicted of an offence prescribed
under section 45 (1) (a) (ii) di¢ Pharmaceutical Services Act

i That they have not, within the past 6 years, been convicted of an offence under the
Criminal CodéCanad

i That they have not, within the past 6 years, had a judgment entered against them in a
court proceeding related taommercial or business activities that occurred in relation
to the provision of drugs or devices, or substances or related services (within the
meaning of tle Pharmaceutical Services Act

In addition, managers, direct owners and indirect owners thatadse registered pharmacists
or pharmacy technicians must make the following attestations:

i That they have not, within the past 6 years, been suspended or had their registration
cancelled by the College, or by a body in another province or foreign jurisdithat
regulates the practice of pharmacy in that other province or foreign jurisdiction.

i That no limits or conditions have been imposed, within the past 6 years, on their
practice of pharmacy as a result of disciplinary action taken by the Collebg,adbody,
in another province or in a foreign jurisdiction, that regulates the practice of pharmacy
in that other province or foreign jurisdiction.

Failure to attest to any of the abowll result in a review of the application by t lication
Committee

If youarenot able to attest toall of the above statements, you must complete and submit
PODSA Form 6: Manager/Direct Owner/Indirect Owgigotice of Ineligibilitywhich will be
disclosed to the Application Committee for revieRlease note thatqur eligibility to own a
pharmacy will not automatically be declined upsubmission of this formRefer to the
Reporing Ineligibilityand theApplication Committesectiorsfor more information.

FAQ: I AM A PHARMACIST AND | AM NOT ANY OTHER TYPE OF HEALTH
PROFESSIONAL WHO CAN PRESCRIBE DRUGS. DO | CHECK OFF THE

STATEMENT Al AM NOT AUTHROI ZED BY AN E
DR UG 8\NoMY ATTESTATION ?

Under thePharmacy Operations General Regulatizede pursuant to thé®?harmacy Operations
and Drug Scheduling Agtharmacists are classified as practitioners for the purpose of prescribir
specific drugs for emergency contraception. However, under section 3 of the regulation, altho!
a pharmacist is authorized t@prescribé&, they can be aidect owner or an indirect owner.
Therefore, if you are a pharmacist and not any other type of health professional who can presc
drugs, you should check off the statement. However, if you are a pharmacist and are also
registered as any of the follong, you musNOTcheck off the statement: physicians or surgeons;
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dentists; podiatrists; veterinarians; midwives; nurses practicing nursing as nurse practitioners,
registered nurses or registered psychiatric nurses; optometrists; or naturopathic physicians

FAQ: WHAT I S AN ORDER OR CONVI CTI ON OF

BI LLI NG CONTRAVENTI ON0o? DOES THI S | NCL
ERRORS?

The amendments to thPharmacy Operations and Drug SchedulinggAdtl G S& G KIF G |
2NJ 0Af f Ay 3 had thysamen@diyigias i2dpes under Brarmaceutical Services Act
This legislation is a responsibility of the Minister of Health and is established under PharmaCa
you are unclear about whether you have been the subject of an order or a camviotian
information or billing contravention under Pharmacare and Bfearmaceutical Services Act
contact PharmaCare directly to confirm.

Criminal Record HistorfCRH)

A Criminal Record History involves a sedoclttriminal record history informatiom the
databases of th&oyal Canadian Mounted Police and local police statibhe &Hsearchfor
pharmacy ownersvill be conducted byhe Boardapprovedexternal vendoy Sterling Talent
Solutionsa professional private criminal record check providattpartners with local police
stations to provide results.

Criminal Record Histmsareto be submittedby:
1 Al applicable individual&hen applying for a new pharmacy licence or a change of

direct owner if they have nevareviouslysubmitted one tathe Collegeor if it has been
5 years sincenewas last submittep

1 All applicable individuale&zhen applying fortheir subsequent pharmacy licence renewal
if they have nevepreviouslysubmitted one to the College (during the transition
period), or it hasbeen 5 yearsinceonewas last submittegand

1 Each new indirect owner or new manager when a change of indirect owner oagean
occurs if they have nev@reviouslysubmtted one to the College (during the transition
period), or it has beerover 5 yearsinceone was last submitted.

As part of yourProof of Eligibilityyou will be requiredto submit your Criminal Record History
onlinethrough Sterling Talent Solutiohwebsite This can be done Wgllowing the instructions
on eServicesrhen completing/our Proof of Eligibilityorthe instructionsin the emailsent by
the Collegaupon validation ofyour ownership information.How youreceive the instructions
will dependon the type of pharmacy licence application (see $betion in this licensure guide
that applies to youapplicationand/or ownership typdor details).

YourCriminal Record History is to be submitted on or after the date you receive the instructions
and beforethe applicable deadline
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Registrants and neregistrantsmust submit their CRH through the designated link provided by
the College on eServicesgardless of whether they have a grristing account with Sterling

Talent Solutions. This ensures that the CRH is being conducted for College purposes only.
Thefee for conductinghe Criminal Record Histoig paid directlyto Sterling Talent Solutions

Once submitted, a Criminal Record History is valid for 5 years after which time a new one must
be completed.

By submittingyour Griminal RecordHistory throughSterling Talent Solutionyou corsent to
releaseof the results to the College of Pharmacists of BC for the purpose of procelksing
pharmacy application andther of the/ 2 f £ S 3 S Qas didclGsédita@dybuiiriy8ud form of
consent on the Sterling website. The College is authotzedllect, use and disclose this
personal information under taPharmacy Operations and Drug Scheduling Aeslth

Professions Adt Y R (1 KS / 2 fFbr&ng quesiionsabadutlthé éollectiaf information,
O2y il Ol GKS [ 2ff DABINA400rNIO@EEFIBA0 K F FAOSNI | G ¢
privacy@bcpharmacists.arg

Criminal Record History Results

The Actrequiresi K & ay2 RANBOU 26YSNE AYRANBOG 26y SNJ
years, been convied of an offence under th€riminal Codé / I y I Rl 0 ¢ ®

There are four possible resultsa Criminal Record History:

1. Clear- This result indicates that no criminal conviction history was identified.

2. Not Clear, No Disclosure Provided his result indicates that, based on thpplicanf) a
name, date of birth and place of birth, the Royal Canadian Mounted Police (RCMP) has
located a criminal record that does not match the information provided byajhaicant
which indicated that they &d no criminal record.

3. Not Clear, Disclosure Confirmedrhis result indicates that, based on thpplicant) a
name, date of birth and place of birth, the RCMP has located a criminal record that
matches the information provided by trapplicantb ¢ K SNXM$ R FTMB adzZ G YSI y
the offence(s), date(s) of conviction and location(s) disclosed bgpécantare
representative of what the RCMP found.

4. Not Clear, Not Confirmed Disclosur& his result indicates that, based on the
applicana Yy I Y S 3 th B pldse o birth, ahe REMP has located a criminal
record that matches this information provided by tapplicante ¢ KS ab 203G / 2y FA L
result means that the offence(s), date(s) of conviction and location(s) disclosed by the
applicantdoes not match whiathe RCMP found.

Under thefederalPrivacy A (G KS w/ at A& dzylofS (G2 RAaOf2aS$s
record to third parties; only individuals to whom the record belongs may access and disclose

this information. As a result, the College is unable to provide details on the discrepancies

between the disclosure provided by tla@plicantand the details found through the Criminal

Record History search.
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For results categorizeaiséNot Clear, No Disclosure Providéd | MoRCleéar, Not Confirmed
Disclosuré dpplicants are given theption to dZeroiné 2 yir rediokd $or an additional cost.

This option gives thapplicanta chance to corre¢or provide additional details aboptheir

CRHand then conduct a second CRH thro@&jharlingTalent SolutionsOnce the revised

declaration is deemed accurate, the applicant will receive an amended resulbo? i ¢/ £ ST NJ
5A30f28d2NE / 2y FANNYSR®DE

Ifl naicleared NBadzZ & FNRBY | OKI SiEnbal eoddCanaog)@irhidi A 2 Yy dzy
the previous 6 years receved, you must complete and subnitODSA Form 6: Manager/Direct
Owner/Indirect Ownec Notice of Ineligibilitywhichwill then be disclosed to the Application

Committee for review.Your eligibility to own a pharmacy will not automatically be declined

upon submission of this formRefer to theApplication Committesection for more

information.

It is very important to notehat even if your conviction was over 6 years ago, you will still
have to disclose this correctly to avoithe need to zerein anda delay in the process.
However, only convictions within the last 6 yeaifl be forwardedto the Application
Committeefor review.

FAQ: WHAT RESULTS WILL BE RECEIVED BY THE COLLEGE AFTER | HAVE

SUBMITTED MY CRH?

¢KS /2t€tS8S3S gAft NBOSAGS || GOt SI NBRE 2NJ ay
will be recorded oril KS LISNE 2y Qa LINRFAES | G yeK&S Of B INS3
College WilF dzZNJi KSNJ RSUGSNXYAYS SKAOK 2F (KS (GKNBS

FAQ: WHAT OFFENCES UNDER THE CRIMINAL CODE WILL BE REVIEWED

BY THE APPLICATION COMMITTEE ? FOR EXAMPLE, WOULD A SPEEDING
TICKET IN THE LAST 6 YEARS BE COUNTED?

Any offence, listed under th€riminal CodéCanadg that occured within the last 6 years will be
reviewed by the Application Committee.

If a manager or a direct/indirect owner is not sure about whether he/she has been convicted of
offence, he/she should review theriminal Codef Canada or speak with legal counsel. He/she
may also complete a priva@iminal RecordHistory at a policestation in advance. This private
record however, cannot be used for the purpose of pharmacy licensure. The official CRH musi
submitted through the designated link provided by the College on eServices, regardless of whi
they have a preexistingacedzy & ¢ A G K GKS /2t fS3SQa | LILINRGS
being conducted for College purposes only.
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FAQ: WHAT HAPPENS IF | FAIL TO REPORT A CONVICTION WHEN |

COMPLETE MY CRH?

2 KSy GKS NFBadz (i aNotElearRINo didctieie Puaded | N Ele@red Not
Confirmed Disclosute> &2dz ¢gAff NBOSAGS |y -iS(ddditiohal fgeavill A
0S NBIdANBR YR LKFNYIO& LI AOIGAZY YI& ¢
F2dzy Ré¢ NBIB a dzf QbllegeBHe @gHa willliodk atitike$ime that the charge or convictio
occured. If it occurred within the past 6 years, your pharmacy application will be referred to th
Application Committee for review; however, if it occurred over 6 years ago, thety
application will not be referred to the Application Committee for review.

Criminal Record HistorfCRH)MersusCriminal Record ChedkCRC)

All registered pharmacists and pharmacy technicians currently undergo a Criminal Record Check
(CRC) though theCriminal Records Review Progré@RRR)nder theCriminal Records Review

Ad (CRRARSs required undeBection 208) of theHealth Professions At the time of initial
registration and at leastnceevery 5 years thereafter at the time of registration renewal.

However, this check does not provittee same level of comprehensive Criminal Record History
that is required under thé?harmacy Operations and Drug Scheduling Additionally, he

Criminal Records Review Program is specifregestrants and does not provide a medns
conductCriminal Record Histmsof nonregistrants.

As a result, the College cannot u@a@mninal Record Checkresultsfrom the Criminal Records
Review Program for the pharmacy licensing protessausahey do not meet the Criminal

Record History requirements included in tRBarmacyOperations and Drug Scheduling Act

As suchall direct and indirect owners and managers must submit a Criminal Record History as
part of the licensure processtl@wners who are registered pharmacists as well as managers
mustalsocontinue to undergdhe separate Criminal Record Check process to maintain their
registration with the College.

| | Criminal Record Check (CRC) |  Criminal Record History (CRH)

Legislative Health Professions Act Pharmacy Operations and Drug

requirement Scheduling Act

of

Purpose Registration as regulated health  Holding a pharmacy licence
professional

Eligibility The registrant does not presenta  No direct owner, indirecowner or

Criteria risk of physical or sexual abuse to manager has, within the previous 6

children or a risk of physical, sexua years, been convicted of an offence
or financial abuse to vulnerable under theCriminal Codé / | y I F

adults
Applicable Pharmacists and Pharmacy Direct Owners, Indirect Owners ant
individuals Technicians Manager

(Note: direct and indirect owners ce
be registrants or nomegistrant9
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Reporting Ineligibility

You must submiPODSA Form 6: Manager/Direct Owner/Indi@atnerc Notice of Ineligibility
to the LicensureDepartmentfor any of the following
i If you are unable to attest tollesstatement in theattestation (PODSA Form 5:

Manager/Direct Owner/Indirect OwnerProof of Eligibility,

f Ifyoureceivel Gy 2 G COiiindlIRAB RHEistorsesult from a conviction within the
previous 6 years;

i If you no longer meet the eligibility criteria under section 3 of the Act; or

i If you are aware of a direct owner, indirect owner or manatpat no longermeets the
eligibility criteriaunder section 3 of the Act.

Due to the nature of the information contained HODSA Form Blanager/Direct
Owner/Indirect Ownec Notice of Ineligibilityit isrecommenddd that you email the completed
form directly to theLicensureDepartmentat licensure @bcpharmacists.oigstead of faxing to
GKS /2tt83850a 3ISYySNIt FILE tAySo

Your eligibility to own a pharmacy will not automatically be declined upon submission of this
form. The Application Committee wiviewthe information providedn making a decision on
your pharmacy licence. Refer to th@plication Committesection for more information.

Privacy Considerations

The Collegeollecs, usesand disclosepersonal information in accordance Wit 2 dzNJ LINR @A y O
Health Professions A@HPA)Pharmacy Operations and Drug Scheduling(R&DSAFreedom
of Information and Protection of Privacy AEtPPA) and other applicable legislation.

The College will be using the information collectiecbugh Proof of Eligibilitysubmission®nly
for the purpose of licensing pharmacies and ndgting registrants and pharmacy owneiighe
College has measures in place to safeguard the information and set appropriat¢ioatand
disposal periods that are in accordance with privacy legislation.

Refer to our Privacy Poliey: hitp://www.bcpharmacists.org/privacyQuestions or concerns

about privacy and confidentialiyand6 S RANBOGSR (2 G(GKSat/ 2ftS3SQa t
privacy@bcpharmacists.arg
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Application Committee

The Application Committee is a legislative comteai establishedunder the Acto review any
pharmacylicenceapplications that do not meetpecificrequirements suctasthosethat do not
meet the prescribed timeliner those containing false or misleading information.

The Application Committemust consist of at least 6 full pharmacists or pharmacy technicians
appointed by the BoardAdditionally, & least onethirdof i KS / 2 YYAGGiSSmst YSYo S
consist of public representativeat least one of withisa currentBoard member.For

information onthe membership of the committeand its terns of reference refer to the
Committeessection underAbout Uson the College website

The Application Committee has the authority to reviamy pharmacy licence applicatiothat
do notmeet the eligibility criteria irsection 4(2)(3)(4) of the Aor the requirements in the
College's bylawslf an individuacannot attest toall statement in theattestationor has
receivedr Gy 2 U COhirSIIRNIBIR idistoresult within the previous 6 yearthey will
have to complete?ODSA Form 6: Manager/Direct Owner/Indirect Owridotice of
Ineligibility. The Application Committee wikkviewthe information providedandmay request
additional information before making the following decision(s):

1. Whetheror notthe convictionunder theCriminal CodéCanada) within the previous 6
yearswas for an offence that is relevant to the provision of drugs or deyaret® the
operation of a pharmacyor

2. Whetheror notthe circumstances resulting in the judgment referred to in section 3 (g)
of the Act the suspension or cancellation referred to in section Joftthe Act or the
disciplinary action referred to in section 3df)the Actare such that there is minimal
risk to the public if the pharmacy licence is issued, renewed or reinstated.

Uponreviewingall available information, the Application Committee wwithkeone of the
following determinations

1. Issue, renew oreinstate the pharmacy licengce
2. Issue, renew or reinstate the pharmacy licence with conditiams
3. Refuse to issue, renew, or reinstate the pharmacy licence

Becauseltere is no appeal provision in the Act, if you are not satisfied with the de@$ibre
Application Committee, you will have to seek judicial review. Please consult your legal counsel
for advice.
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Opening a Pharmacy

Before a pharmacin B.Ccanopen to the publi¢it must be licensed by the College. To be
licensed, tle direct owner ificluding the indirect owner, if applicable, and the managen) the
new pharmacy must meet all of threquirementsin the Pharmacy Operations and Drug
Scheduling A@nd theHealth Professions Ac¢heir requlations, andhe College bylawand
policiespursuant to treseActs.

Application Proces®verview

The application process for different pharmacy licence types is siwiilaia fewminor
differences For details, efer to the pharmacy licence type you are applyimgach step
below.

Figure5. New Pharmacy Licence Application Process Overview

Application Process Overview

21 Days or More Construction Period (X Days) Up to 14 Days

spes D
digital evidence
not required

Applicant
(Authorized Representative/Pharmacy Manager if applicable)

Requirements
not met

required

Requirements
mel

Issue pharmacy.
licence

Schedule on-site pre-
opening inspection

*ownership requirements include ownership information
and attestation from each applicable direct/indirect owner
**can be submitted in phase 2

(DownloaddNew Pharmacy.icence Application Process Ovenddiagramn)
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Processing times

Your pharmacy licence application waitlly be processed upon receipt @il the required
documents/requirements. It is importamd knowwhat documents/requirements you must
submit and when you have to submit thesiependingon the type of ownership ofhe
pharmacy. Use the appropriate checklist in thgpandix as a guide.

Processing timefor new pharmacy applicati@will vary depending on the length of time it
takes for applicant(s) to satisfy the following criteria:

All required documents are submitted at the time of application;

All required documentsre submitted on time

All submitted documentation contains gwlete and accurate information;

The pharmacy diagram includes all the requirements;

Pharmacy is built in accordance with the approved pharmacy diagram

No instances of nogompliance are identified during the pia@ening inspection
No referral to the Apfication Committee is required

=2 =2 =2 4 -4 A A

The submission of an incomplete or unsatisfactory application will result in additional
processing time (up to 14 days)

On average, it takes approximately 6 months to open a new pharmacy (including construction
time).

Licensure Date

Some licensure documents ask you to provide an expected licensure date; or a date by which
you expect to receive your pharmacy licence. It is important that you understand the
requirements, timeline and possible delays for each phalsen determining your expected
licensure date. We recommend that you allow yourself leeway when determining your
expected licensure date in order to accodot possible delays.

Please notify theicensureDepartment should there &a change to the expéed licensure
date originally indicated in your pharmacy licence application.

Note that your licensure date will not necessarily be the same as your opening date. There are
often other parties outside the College that you will have to make separate geraants with

and whose timelines can affect your opening date. Please refer t®ther Considerations
(Non-College Relatedsection for more information.
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Submission of Application and Requirdabcuments

You may submit your pharmacy licence application and required documentation to the
/ 2t t ScanSufeBepartment in one of the following ways:

Email preferred methol

Fax

Mail

INFLISNE2Y +d GKS /2fttS3SQa 2FFAOS

E

Phase 1New Pharmacy Licencepflication +Pharmacy Diagram ®&wnership
Requirements

Phase 1 involves submitting
1. New pharmacy licence applicatiborm and fees

2. Pharmacy diagram
3. All required ownership documen(# applicable)and
4. Proof of Eligibilitfrom eachapplicabledirect owner or indirect owner.

ltems#1, #2, #3 andthe first part® of #4 will take up to # daysfor the College t@rocessupon
receipt ofalldocuments When processing is complete, the manager and all applicable Hirect
indirect ownerswill receiveinstructionsviaemailto complete thér Criminal Record Histies.

When all the requirenentsfor Phase Jre met, Health Insurance BEIIBChf the Ministry of
Health will be notified You will also receive a notificatioia emailand may start building your
pharmacy according to thepproved pharmacy diagram.

Note that if any information you submitted ithase 1 is changed, you must notify theensure
Departmentas soon as possible to avoid a delay in the licensure process.

A new pharmay licence application is valid for 3 years. You will need to reapply if your new
pharmacy is not open within 3 years from the date you submitted the applicatigrour
pharmacy does not open within 1 year from the date you submitted the applicatibn, a
applicable direct/indirect ownersas well ashe manager will have toesubmittheir attestation
usingPODSA Form Manager/Direct Owner/Indirect OwnerProof of Eligibilityoefore the

new proposed licensure date.

2 Proof of Eligibiliticonsists of amttestationand aCriminal Record History
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Figure6. Phase 1 Process

Phase 1 Process

Up to 14 Days

X Days
)
£z
13
£

T?]

-esentative

Authorized
Repr

Licensure Department

nezmer

External
Vendor

“ownership requirements include ownership information
and attestation from each applicable direct/indirect owner
**can be submitted in phase 2

(DownloadPhase 1 Process Overvi®iagran)

New Pharmacy Licence Applicati¢iorm

Theauthorized representativef the direct owner ofpharmacy is to complete andismit the

new pharmacy licence applicatidorm along withthe applicablefee(s)based on theype of
pharmacyicenceyouwish to applyfor:

Community Pharmadyicence
Hospital Pharmackicence
Pharmacy Education Sitécence
Telepharmacy (Communitijcence

== =4 =4 A

Submit this form if you wish to apply for theithorization to operate a hospital pharmacy
satellite

Note that your applicationvill not be consideredompleteuntil payment is receivetly the
College
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Pharmacy Diagram

¢CKS GLIKIFNXYIFO& RAFINIYE Aa lfaz 1yz2eéy,tda GKS 7
scale,of the spatialrelationships between rooms, spaces and other physical features.
Dimensions are usually drawn between the walls to specify room sizes and wall lengths.

The pharmacy diagramequired forlicensure must be professionally dravire. digitally
created,not hand drawr) to a scale ot inchequalsl foot. It must include measurements
details of fixtures such as sgjland entrance(sjo the pharmacy. The diagram must
demonstrate compliance with the physical requiremeatglinedin the bylaws and applicabl
policies. A summary of all requiraentsto be shown in a diagrams well agligital evidence
(for Phase 2) can be found in tHeODSABylaws Schedule C

Physical requirementspecificto the pharmacydiagramcan be found in theheckliss below

1 Community Pharmacy/Tepharmacy Diagram Checkl(sr see AppendixD)
1 Hospital Pharmacy/Hospital Pharm&@gellite Diagram Checkligor see AppendixE)

Note: Pharmacy diagrams are not required for Pharmacy Education Sites.

Notify the LicensureDepartmentshould there be ay change madeto the original pharmacy
diagramapproved in Phase 1. Compliance with the requirements will be confirmed at the pre
opening inspection stage Phase 2.

¢KS LIKFNXYIFO& RAFINFY oAttt 0SS Fidlo0dbSRediorz (KS
inspection purposes by the College inspectors.
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Ownershipinformation

The documentsnd informationrequired for ownershiill depend on the business structure
of the direct owner of the pharmacy, regardless of the type of pharmacy licdyeiag applied
for.

Sole Proprietorship
If the direct owner is a sole proprietorship, submit:
i A copy of theStatement of Registration of General Partnership or Sole Proprietorship

Partnership of Pharmacists
If the direct owner is a partnership of pharmats, submit:
1 A copy of theStatement of Registration of General Partnership or Sole Proprietorship

Corporations
If the direct owner is a corporation (BC), submit:

1. A copy of theCertificate of Incorporatiohanda copy of theNotice of Articlesor a copy
of the British Columbia Company Summary, whichever is current
2. A copy ofpagel of PODSA Form 7: Indirect Owndtmail Contacts
i If the direct owner is a publicly traded corporation, include the contact
information of eachdirector and officer.
i If the direct owner is @aon-publicly traded corporation, include the contact
information of eachdirector, officer and shareholdet

If the direct owner is a notpublicly traded corporation (BC), also submit

3. Acertified true copyof the Central Securities Register

4. Ifashareholderisanenddzo f A Of @ GNJI RSR ./ O2NLIE2NI A2y 0
submit #1, #2 (but page 2 instead)ch##3. Repeat again if a shareholder of gagent
company is a nopublicly traded BC corporation until there is no more.

It is important that:
i The information is current, correct and legible;
1 Thelegal nameof each indirect owner provided in Forms/accurate as it wile used
to createthe record for the indirect owner at the College (if the indirect owneras n
alreadyknown to the Collegedndto match withthe request andresult of theCriminal
Recod History

3 Equivalent documents includ€ertificate of Amalgamatioor Certificate of Continuation
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Hospital
If the direct owner is a hospitadelect the appropriate dspitalin the Ownership Information

section on the application form. d\additional ownershiglocuments are required.

Association
If the direct owner is an associaticgelectd h (i K SHeXOwngrghip Informatiorsection on the
application form angrovidethe following information:

1 Name of the entity and

1 BC Incorporéon Number
No additional ownership documents are required.

Society
If the direct owner is a society, 565 O G h i KSNE Ay GKS hgySNBKALI Ly
application form angrovide the following information:

1 Name of the entity; and

i BC Incorporation Number
No additional ownership documents are required.

University

If the direct owneris a universitg St SOG ahiKSNE Ay GKS hgySNEKALJ
application form angrovidethe name of the universityNo additional ownership documents

are required.

Others
For all other type of direct owners, please contact theensureDepartmentfor more
information.

Proof of Eligibilityfrom Direct/Indirect Owners

Proof of Eligibilitthas two componentsAttestation and Criminal Record History

Submit a signed copy of thetestationusingPODSA Form BManager/Direct Owner/Indirect
Ownerc Proof of Eligibilitfrom eachapplicable direcbwner or indirect ownet

Eachdirect owner or applicable indirect ownexill receive instructionsia emaifto complete
their Criminal Record Histothrough theapproved external vendaspon confirmation of
ownership information and receipt of all attestation forms.

Please do not complete a Criminal Record Hidiefgre receiving the email from the College.

It will take up to7 daysto processa Criminal Record Historgsult
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Phase 1 or 22 K I NJY BuSiBeSsd.icenc& Proof of Eligibility from Manager

Businesd.icencg(Community Pharmacy/Telepharmacy)

Submit the business licence issued by the jurisdiction (e.g. municipality, town or village) where
your new pharmacy is located. You may submit it eithéhimse 1 o Phase 2 of the licensure
process. A valid bireess licence must be received by the College befa@namunity
pharmacy/telepharmacy licence will be issudtithe pharmacy is located injarisdictionthat

does not issue business licer® 2 y (i I Ol U lKe&sufeRepaftrSedtS Q &

A valid business licence must include:
1. Name of the person or entity (e.g. partnership or corporation) that owns the pharmacy

T ¢KS a2y SNRA yIYSe 2y (KS odzaiySaa A0S
of the pharmacy ownel. ¥ G KS LIKIF N¥YI O& A& 26ySR o6& |
YIEYSeé 2y GKS o0dzaAySaastfedr@Seddhe Ydzald 0SS
incorporation documents.

2. Operating name of the pharmacy
1T ¢KS aodzaAySaaQa ylryYSéeé 2y (GKS odzaAiySaa f

used in the pharmacy licence application and accompanying documents,
prescription labels and signage, etc.

3. Address of the pharmacy

4. Validity period of the business licence

¢
I

<y

F2f{t2Ay3 F2NX¥I G &aK2dzZ R 0SS dzaSR AF (KS 0dz
G 0 dza Ay Saa Qa[CopbratiSnénanie]DIBA [Riaringcy Bae] &

Qi

K
y
DBA=G52Ay 3 .dzaAySaa ! a

Allow up to 5 business dayor processing if this is not bmitted at the same time with all the
documents iPhase 1 oPhase 2.

b2GS GKIFG Fyeég OKFy3aSa (2 GKS [1020S AYyF2NNIGA2
addres$ will requirethe submission oain updated business licente the Collegealongwith

the appropriate change applicatioBee the section titled/laking Changes to a Licensed

Pharnacyfor more information.

SeeAppendk Ffor a sample of the business licermaed some common reasons for rejecting a
business licence for a pharmacy licence application.
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Proof of Eligibility from Manager

Proof of Eligibilitthas two componentsAitestation and Criminal Record History

Submit a signed copy of thetestationusingPODSA Form Manager/Direct Owner/Indirect
Ownerc Proof of Eligibilitfrom the manage Allow up to 5 business dayor processing if this
is not submitted at the same time with all the document$irase 1 oPhase 2.Note that
when applying for a new telepharmacy licemcenew hospital pharmacy satellitthe manager
of the central pharmacy must submit his/her attestation in Phase 1.

He/she will then receive instructionga emaitto complete theirCriminal Record History
through theapproved external vendoit will take up to7 days for processing @riminal Record
Historyresult.

Notify the Licensure Bpartmentshould there be ay change madeto the original manager

YEYSR Ay GKS FLILX AOFGAZ2Y & dzo Wilkhae ®Rubmiyhis/heK & S ™
Proof of Eligibilitypeforethe pharmacy licenceanbe issuedegardless of whetheall other

documents are complete.

Acknowledgement of Completion of Confidentiality Procedures

If your pharmacy requireas PharmaNet connection, submit a signed copy of the
Acknowledgement of Completion of Confidertitya Proceduregorm to the Licensure
Departmentno later than 14 daysbeforeyour proposed licensure date. This form will be faxed
to HIBC of the Ministry of Health upon issuance of your pharmacy liceneetfeaion ofyour
PharmaNet connection.
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Phase 2. Pr®pening Inspection

Phase 2 involves 2 steps, if requilsee table below)
1. Submit/complete the?reOpening Inspection Repawrith supporting digithevidenceby

the manager or the direct/indirect owner; and
2. Conduct arpon-site preopening inspectiorby a College Inspector.

Licence Tvpe Pre-Opening Inspection Report wit Onssite Pre-Opening Inspection
A Supporting Digital Evidence (Scheduled)

Community  Required Submit at least5 days If required, will be notified in

Pharmacy beforethe proposedicensure date advance and scheduled with80
daysbeforethe proposed licensure
date

Hospital Usethe Pharmacy Pr®pening Required will be scheduleat least

Pharmacy Inspection Reporto prepare for the 45 daysbefore proposed licensure

inspection Required to submit only date
if instructed upon completion of

phase 1
Pharmacy Not required If required, will be notified in
Education advance and schedulett least30
Site days before proposed licensure dat

Telepharmacy Required Submit at least5 days Required(at both Telepharmacy anc

(Community) beforethe proposedicensure date = Central Pharmacywill be scheduled
at least30days before proposed
licensure date

Figure7. Phase 2 Process

Submit Pre

Conduct OrfSite

Ir?spzrc]:ltri]gn Pre-opening Pharmacy
P e Inspection (If Licence is Issued
Report + Digital Required)
Evidence q

Upon meeting

14 days upon receipt} all

requirements

of all requirements
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Pre-Opening Inspection Report and Digital Evidence

Submit a completed copy of tHereOpening Inspection Repddr your pharmacylicence type
with supporting digial evidence to confirm compliane least45 daysefore the proposed
licensure date

1 Pharmacy Pr®pening Inspection RepottCommunity Pharmacy
1 Pharmacy Pr®pening Inspection RepottHoital Pharmacy
1 Pharmacy Pr®pening Inspection RepottTelepharmacyCommunity)

Ensure that yolnaveread and understand the requirement(s) for each item in B@armacy
Preopening Inspection Repdrefore producing digital evidence. The thadjievidence for each
item mustdemonstrate that the item meets thiegislativerequirements.SeeAppendixGfor
details(Community Pharmacy and Telepharmacy Only)

Submitting Digital Evidence
Photographs and vide@se acceptable format useas digital evidence for this purpose.

A summary of all physical itemsquiredto be shown in digital evidence can be found in the
PODSA Bylaws Schedule C

To avoid delays in processing your pharmacy applicagiour digital evidence must provide
sufficient context foithe College to determine whether the requirements are met. Consider the
recommendationsn AppendixGwhen producing digital evidence.

Use one of thdollowing 3 options below to help the College identify the appropriate digital
evidence for each item (Option #1 is recommended):

1. Insert photos, videos and/or the URLsime ofthe PowerPoindocumens belowbased
onyour licence typeind submit the complete document along with tRéarmacy Pre
Opening Inspection Report

1 Digital Evidence Submissioarfh ¢ Community Pharmacy
1 Digital Evidence Submission FarrHospital Pharmacy
9 Digital Evidence Submission Farmhelepharmacy (Community)

2. Enter the original filename and/or the URL in the comment field for each physical
requirementon the Pharmacy Pr@pening Inspection Repoi$ubmit the photos/videos
as separatattachments along with th®harmacy Pr@pening Inspection Repoi$ee
example below:

Reference and Requirements Compliant

9a Name badsg PODSA Bylaws 5.3(2)(m) |MG_U3 30.jpg
A rmanager must ensure that each individual working in the v

pharmacy wears & badge that clearly identifies the individual's
rigistrant class or other status
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3. Rename the filename of each photo/video to include the item number and item name
asfound inthe Pharmacy Pr®pening Inspection Repdrefore submitting them as
separate attachmentalong with thePharmacy Pr@®pening Inspection Repdite. you
do not need to enter file name ithe Pharmacy Pr@pening Inspection RepgriSee
example béow:

Pictures library Pictures library
e IMG_0330,)pg 2/2008 1 A . 93 Name Badge.jpg
e IMG_0331,jpg ) m— i IMG_0331,jpg
e IMG_0332,jpg A » IMG_0332,)pg
! IMG_0333,jpg ‘ ' & IMG_0333,jpg
= IMG_0334,jpg 108 | M = IMG_0334,jpg

Pre-Opening Inspection by College Inspector

Theauthorized representativeamed in the application will receive an email from the
LicensureDepartmentwith advance notice that their pharmacy is scheduled for arsite
inspection, if required, upon successful completiorPo&se 1 of the new pharmacy licensure
process or upon processing tRee-openinglnspectionReportin Phase 2.

The onsite inspecton will be scheduled based on the availabilities of dhéhorized
representativgs) the manager and the College Inspector. A confirmation email will be sent to
both the authorized representativis)and the manager at least one week prior to the-gite
inspection.

The College Inspector will use the saRreOpening Inspection Repdd confirmcompliance
for each physical requirementAn onsite inspection geerally takes up to 4 hours.

If anyinstances ohon-complianceareidentified during the inspection, theuthorized
representativgs) and the manager will be required to complete all action items and sudmgit
supporting documents before the deadline provided by the College Inspector so that the
pharmacy licence can be issued on the proposed licensure date.

Issuance of a Pharmacy Licence

A pharmacy or telepharmacy licenedl be issuedoncethe pharmacy hamet all the
requirements. Thewuthorized representativeamed in the application will receive a
confirmation lettervia emailwhen your pharmacy or telepharmacy is licensed.

Your pharmacy or telepharmacy licence will be available irPtieermacy Portabn eServices
on the next business day. Print the licence when it is available and then place it within the
pharmacy where it is conspicuous to the public as regliunder the Act.

Note that any changes to the information on the pharmacy licence will requirdssuance or
amendment to the pharmacy licence upon completion of the change applica8es.the
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section in this licenste guide that applies to yodicenceand/or ownership typdor more
information.

A pharmacy licence (community/hospital/pharmacy education site) is valid for 12 mofitles

first telepharmacy licence will be valid until the expiry daté®tentral pharmac@a t A OSy OS
(and prorated). The subsequent telepharmacy licence will be valid for 12 marttibe

renewed at the same time ats central pharmac a f.A OSy OS

The pharmacy/telepharmacy licence must be renewed through eServices annodbyer

than 30 daysbefore the expiry dte. An email notification will be sent to all thethorized
representatiesof the pharmacy approximatelys days(i.e. 2 ¥2 months) before the pharmacy

licence expires. Afluthorized representatiesof a pharmacynustkeep their contact

informationon eServicesp-to-date. You must nounsubscrile fromthe/ 2 £ £ S3 Ji®as S Y A f
this is the primary communication toaked bythe College Refer to thé?harmacy Licence
Renewakection for more information.

Other ConsiderationgNon-College Related)

Obtaning a pharmacy licence is ordge ofmanycritical stepsrequiredto openyour
pharmacy In order to operate fulljn the provision opharmacy services, yomust also
contact and coordinate with other parties outside the Collegowkbually have their own
requirements, processes and timelines to follow.

Inspection by Municipality

Many muricipalities require an osite inspection before a business licermambe issued ta

new business. Some municipalities also require asitminspection for a change of ownership
before anewbusiness licenceanbe issued. Contact the city halltbe municipality where the
pharmacy is located for more information.

PharmaNet Connection

PharmaNet is a secure computer network that links all British Columbia community pharmacies

and other authorized sites to a central set of databagtsmrmaNet mairdins various types of

information to help pharmacists identify aradert patients about potentially harmful

medication interactions, unintended duplications, and risks from the misuse of prescription

RNXz3 & & LG Ff&az2 dzasSa ikwSaccargiigoNrent PhanfaCére d | R 2 dz
policies. All community pharmacies must connect to PharmaNet even if they are not enrolled

as PharmaCare provideasall prescriptions dispensed must be transmitted to PharmaNet

using an approved, copliancetested sofware vendor.

Health Insurance BEIBCpf the Ministry of Health is responsible for coordinating Phakea
installation and connection for your pharmacill requests for aew pharmacy to have access
to PharmdNet must be approved bigoth the Ministry and the College of Pharmacists of BC.

The College notifies HIBC of your new pharmacy licence application upon compldmasefl
of your application when all the ownership requirements are met and the pharmacy diagram is
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approved. HIBGwill then contact you and coordinate the installation of telecommunications
equipment (lines, modem and routegnabling youto connect to PharmaNet.

The installation andactivationof a PharmaNetonnection fromthe Ministry may take up to 50
businesglays, which may affect your expected opening datereif thepharmacy licence &
already been issued.

Contac¢ HIBC directlat informationsupport@hibc.gov.bc.abyou have any questions
pertaining to PharmaNet installatiopelecommunications requirements connection.To
learn more about PharmaNer for specific connection requirements, refer to tRéarmaCare

Policy Manual

PharmaCard’roviderEnrollment

PharmaCare is the provincial public insurance plan for drugs administered by the Ministry of
Health. B.C. residents with Medical Services Plan of B.SP{Moverage are eligible for
coveragefor drugs and medical suppliesmdervariousPharmaCare plans

To apply for billing privileges with PharmaCare, refer toRhernaCare Provider Enroliment
Guidefor more information.

Other Third Party Payers

Many patients mayhave private drug insurance coverage through their employeiorder to
be a pharmacy provider for a particular third party payer, contact tiugmctly.
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Renewing a Pharmacy Licence

All pharmacy licences must be renewed on an annual basis.licence expiry date can be
found on the pharmacy licencéA pharnacylicencemustbe renewed before the licence expiry
date; otherwiseit will bein contravention of thePharmacy Operations and Drug Scheduling Act
which will result in immediate closure of the pharmacy.

An email notification will be sent to aif the authorized representatiesof the pharmacy
approximately 75 days (i.e. 2 ¥2 months) before the pharmacy licence edpniag the
transition period After the transition period, an email notification will berd to all the
authorized representatiesof the pharmacy approximately 60 days (i.e. 2 months) before the
pharmacy licence expires.

Allauthorized representivesof a pharmacynustalways keep their contact informatiam
eServicesip-to-date. You must nounsubscrile fromthe/ 2 f { &raiBiQasit is the
[ 2t € S8S3SQa LINAYIFINE YSGK2R 2F O2YYdzyAOlF A2y

Figure8. Pharmacy Licence Renewal Process
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