
Pharmacists and Pharmacy Technicians in BC are li en ed health professionals with a 
duty to provide safe pharmacy care in an ethical, equitable, and culturally safe manner 

to help people reach their desired health outcomes.
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Your Pharmacist Will Speak With You About Your 
Medication
Your pharmacist will take the time to help you understand your medication, 
how to take it properly, and address any questions you may have.

Your Medication is Ri You
Your pharmacy team will take the time to check your health records and 
make sure your medications are safe, appropriate, and clearly labelled. 

Your pharmacy team will provide unbiased care, free from prejudice and 
discrimination on any basis, respecting the needs of Indigenous, Black, 
people of colour, 2S/LGBTQINA+ and other communities.

Your Privacy is Respected
You will receive care in a space where you feel comfortable.  

Regulating pharmacies and pharmacy professionals in the public interest.
Questions or concerns? Let us know.
Complaints@bcpharmacists.org
604-773-2440 or 800-663-1940

200-1765 West 8th Ave. 
Vancouver, BC V6J 5C6

Your pharmacy team protect your health records and medication history, 
ensuring they are accurate, up-to-date, and protected from loss, theft, or 
misuse. 
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