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POLICY CATEGORY: PROFESSIONAL PRACTICE POLICY-46 
POLICY FOCUS:   Temporary Pharmacy Closures 

 
This policy sets out requirements for pharmacy managers on complying with their responsibility under 
the Pharmacy Operations and Drug Scheduling Act (“PODSA Bylaws”) Bylaws sections 18(2)(cc)(i) and 
18(2)(dd)(i)  as related to notification of anticipated and unanticipated pharmacy closures.  

 
POLICY STATEMENT(S): 
 
Anticipated Pharmacy Closure (no more than 14 consecutive days) 
 
The need for an anticipated pharmacy closure may arise in situations where, for instance, 
pharmacy owners and managers are unable to employ locum pharmacist staff to enable regular 
pharmacist staff to take vacation leave or to replace pharmacist staff who are unable to work due 
to urgent medical problems. 
 
1. Notifying PublicNotification Procedures 

As outlined in PODSA Bylaws section 18(2)(cc)(i), pharmacy managers must notify patients and 
the public of the anticipated temporary closure at least 30 days prior to the start of the closure. 
In addition to those e requirements in the PODSA Bylaws, the following notification procedures 
must also be followed when notifying the public:It is permissible for a licensed pharmacy to be 
closed temporarily for up to 14 consecutive days without surrendering its operating license, 
provided that the following provisions are performed: 

 
Contact all prepared prescription recipients to advise of the closure and given them the 
opportunity to obtain their prepared prescription prior to the temporary closure start 
date. Any prepared prescriptions remaining in the pharmacy at the time of the 
temporary closure must be returned to inventory and reversed on the patients’ 
PharmaNet record. 
 

 Post noticesProvide notification to the public at least 30 days prior to the temporary 
closure start date (for example post signage at the store entrance with information on 
upcoming closure); and,. 

 

 At the time of closure, pPost signage at the store entrance and provide a telephone 
answering machine message advising the public about the closure including 
information on , its duration of closure, the location of the nearest licensed pharmacy, 
and other information to assist with obtaining necessary pharmacy services during the 
closure period. 

 

 Make alternate arrangements with local prescribers. 
 
Unanticipated Pharmacy Closure (no more than 90 days) 
 
The need for an unanticipated pharmacy closure may arise in unforeseeable situations where, for 
instance, a natural disaster such as flooding occurs and the pharmacy becomes temporarily 
inaccessible to the public.  
 
2. Notificationying Procedures 

As outlined in PODSA Bylaws section 18(2)(dd)(i), pharmacy managers must notify the registrar 
of closures of 15 to 90 days. The following notification procedures must be followed: 
 

 If the closure is over 14 days, nNotify the rRegistrar by completing Form 4B and 
submitting it to the CPBC Licensure Department via email 
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(licensure@bcpharmacists.org), as soon as possible at time of closure; 
 

 If the premises is safe and accessible, post signage at the store entrance and provide a 
telephone answering machine message advising the public about the closure including 
information on , its duration of closure, the location of the nearest licensed pharmacy, 
and other information to assist with obtaining necessary pharmacy services during the 
closure period, as soon as possible; and,. 

 
 If premises is safe and accessible, ensure drugs and personal health information is 

secured in accordance with PODSA Bylaws section 26 and PPP-74 Community 
Pharmacy and Telepharmacy Security. 

 

 Notify the registarregistrar by completing Form X4B, at least 5 days before the 
pharmacy re-opens.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
BACKGROUND: 
 
These policy statements supplement PODSA Bylaw 18(2)(u). 
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