
POLICY CATEGORY: PROFESSIONAL PRACTICE POLICY-77 
POLICY FOCUS: Signage within the Pharmacy (Expectations of Care Poster) 

POLICY STATEMENT: 

This policy provides guidance to pharmacies for the display of the Expectations of Care poster (the 
“sign”) required to comply with the Pharmacy Operations and Drug Scheduling Act (“PODSA”) Bylaws 
section 23.4. 

1) The sign set out in Appendix A is provided by the College for the purpose of PODSA Bylaws
section 23.4.

2) The sign can be downloaded or printed from the College’s public website.

3) The sign is to be displayed:

a) in colour, with the same colours as appear in Appendix A; and

b) in a minimum size of 8.5 by 11 inches, and with an aspect ratio of 4:3 if displayed in a larger
size.
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