What to do when there are pharmacy staffing Issues due to COVID-19

Can essential pharmacy services
continue to be safely provided?
(staffing issues due to symptomatic or
COVID-19 positive staff members or
those who must otherwise self-isolate at
home)

YES, can provide
essential pharmacy
services at limited
capacity

YES, can continue to
provide essential
pharmacy services

Continue operating
and monitor
(Adjust workflow,
resources, protective
measures etc. as needed)

Modified hours of
operation

If certain services cannot be
provided, refer patients as
appropriate and cooperate in
effective transfers of care to
ensure continuity of therapy

NO, cannot provide
pharmacy services due
to staffing issues

Other measures
(Limiting public access, telephone
consultations, drive-thru, delivery
etc. depending on resources and
workflow)

Declare on eServices,
change signage, inform
patients if required

Are ALL available pharmacists
self-isolating due to being
symptomatic, COVID-19 positive,
or otherwise directed by Public
Health?

No

Consider modifying
workflow to allow provision
of essential pharmacy
services at limited capacity

Consider all possible measures
to provide essential pharmacy
care. The Code of Ethics
requires that In the event of
either a patient emergency or a
public emergency, registrants
take appropriate action to
provide care within their
professional competence and
experience

Yes

Unanticipated
Temporary Pharmacy
Closure

Closures up to 14 consecutive days:
College does not need to be notified
(Should take reasonable steps to ensure
prescriptions can be transferred out as
requested)
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Closures of 15 to 90 days:
Notify the Registrar of Closure
(Apply for Unanticipated
Temporary Closure)

Closures exceeding 90 days:
Complete the Permanent Pharmacy
Closure Application and apply for a
new pharmacy licence if you want to
reopen your closed pharmacy

As soon as possible, post signage at the store entrance and provide a telephone answering machine
message advising the public about the closure including information on duration of closure, the
location of the nearest pharmacy, and other information to assist with obtaining necessary pharmacy
services during the closure period
where possible, contact all patients whose prescriptions are ready for pick-up to advise of the closure
and provide them with the opportunity to obtain their prepared prescriptions;
Where possible, notify patients, the public, and local prescribers of the closure and alternate means
of obtaining essential pharmacy services during the closure; and
Return any prepared prescriptions in the pharmacy to inventory and reverse the prescriptions in
PharmaNet

